Refund Policy

e Students who are not approved for emergency housing will receive a 50% housing credit on
their student account.

e Students will not be charged for the portion of the term they will not be utilizing meal
plans. They will receive a prorated refund for meal plans and full refund of unused flex dollars.

e Students will receive a prorated credit on their account for parking permits equal to 50% of the
spring semester.

e Qur goalis to ensure that instruction continues throughout the semester. In that case, no
tuition or fees will be discounted or adjusted due to the current online instruction method,
unless:

o A student completely withdraws from the institution on or before March 28,
2020. Complete withdrawal will result in a pro-rated refund of tuition and fees.

o The institution cannot offer a course online. A full refund of tuition and fees will be made
on those courses.

Refunds will be applied to outstanding balances first. If application of the credits listed above produces
an overall credit balance, the student will be issued a refund. Student Accounts will automatically
produce an ACH refund to students with banking information on file. If no banking information is on file,
then a refund check will be mailed to the mailing address on record.



